Patient Interview (For Patients With Positive/Abnormal CRC Screening Test Result)

Patient’s Name (Optional)

· Open text box

How satisfied are you with the process to receive your CRC screening test?   

1= Very Dissatisfied
2= Dissatisfied
3= Neither Satisfied nor Dissatisfied
4= Satisfied
5= Extremely Satisfied 

How satisfied are you with the process to complete your CRC screening test?   

1= Very Dissatisfied
2= Dissatisfied
3= Neither Satisfied nor Dissatisfied
4= Satisfied
5= Extremely Satisfied 

How satisfied are you with the process to return your CRC screening test?   

1= Very Dissatisfied
2= Dissatisfied
3= Neither Satisfied nor Dissatisfied
4= Satisfied
5= Extremely Satisfied 

How satisfied are you with the information you received from the patient assistance or navigation service (phone calls, text messages, emails) to explain how to properly complete and return your CRC screening test? 

1= Very Dissatisfied
2= Dissatisfied
3= Neither Satisfied nor Dissatisfied
4= Satisfied
5= Extremely Satisfied 

Would you have gotten screened for CRC if you had to pay for it? 

· Yes
· No  

How can the CRC screening test process be improved? Choose all that apply…

· Better delivery  
· Better instructions
· Better reminders and communications 
· Better test kit materials
· No complaints or concerns 
· Details or something else [open text box]

How could the bowel-cleansing process be improved? Choose all that apply…

· Better delivery 
· Better instructions
· Product that’s easier to consume  
· No complaints or concerns  
· Something else [open text box]

How satisfied are you with the patient assistance professional or navigator who helped you schedule your colonoscopy (transportation, time/date, location, etc.)? 

1= Very Dissatisfied
2= Dissatisfied
3= Neither Satisfied nor Dissatisfied
4= Satisfied
5= Extremely Satisfied 

How satisfied are you with the patient assistance professional or navigator who helped you prepare for your colonoscopy (adequately explained the procedure and answered your questions about the bowel prep, etc.)?

1= Very Dissatisfied
2= Dissatisfied
3= Neither Satisfied nor Dissatisfied
4= Satisfied
5= Extremely Satisfied

Why did you decide to have a colonoscopy? Choose all that apply…

· Doctor’s recommendation
· Family or friend’s recommendation
· Peace of mind, early cancer detection  
· Advertisements, media reports
· Other reason(s) [open text box]

Did you have any concerns or fears about having a colonoscopy? Choose all that apply…

· Discomfort
· Fear of outcome, cancer diagnosis
· Being sedated
· Fear of procedure complications
· I didn’t have any concerns
· Something else/other [open text box]

How satisfied are you that your patient assistance professional or navigator decreased your fears or concerns about having a colonoscopy?

1= Very Dissatisfied
2= Dissatisfied
3= Neither Satisfied nor Dissatisfied
4= Satisfied
5= Extremely Satisfied 

Did you face any barriers or challenges when you scheduled your colonoscopy? Choose all that apply…

· Long wait time
· Getting time off of work
· Transportation to/from procedure  
· Finding someone to accompany you to the procedure 
· No, I didn’t face any barriers or challenges 
· Something else [open text box]

Would you have gotten a colonoscopy if you had to pay for it? 

· Yes
· No  

How could the colonoscopy procedure or experience be improved?

· Open text box 

What are your communications preferences? Choose all that apply…

· Phone
· Email
· Text
· Letter
· In-Person

Do you have a clear understanding of the next steps for your colon health (e.g., schedule another colonoscopy in 3-5 years)? 

· Yes
· No

Would you be willing to discuss your CRC screening experience at public events and with legislators and the media? 

· Yes 
· No 

Is there anything else you’d like to share about your CRC screening experience?

· Open text box

