Patient Survey (For Patients With Negative/Normal CRC Screening Test Result)

[bookmark: _Hlk188969717]Patient’s Name (Optional)

· Open text box

[bookmark: _Hlk182213979]How satisfied are you with the process to receive your CRC screening test?   

[bookmark: _Hlk182463310]1= Very Dissatisfied
2= Dissatisfied
3= Neither Satisfied nor Dissatisfied
4= Satisfied
5= Extremely Satisfied 

How satisfied are you with the process to complete your CRC screening test?   

1= Very Dissatisfied
2= Dissatisfied
3= Neither Satisfied nor Dissatisfied
4= Satisfied
5= Extremely Satisfied 

How satisfied are you with the process to return your CRC screening test?   

1= Very Dissatisfied
2= Dissatisfied
3= Neither Satisfied nor Dissatisfied
4= Satisfied
5= Extremely Satisfied 

How satisfied are you with the information you received from the patient assistance or navigation service (phone calls, text messages, emails) to explain how to properly complete and return your CRC screening test? 

1= Very Dissatisfied
2= Dissatisfied
3= Neither Satisfied nor Dissatisfied
4= Satisfied
5= Extremely Satisfied
6=Not Applicable

Would you have gotten a CRC screening test if you had to pay for it? 

· Yes
· No  

[bookmark: _Hlk182911425]How can the CRC screening test process be improved? Choose all that apply…

· Better delivery  
· Better instructions
· Better reminders and communications 
· Better screening test kit materials
· No complaints or concerns 
· Something else [open text box]

What are your communications preferences? Choose all that apply…

· Phone
· Email
· Text
· Letter
· In-Person

Do you have a clear understanding of the next steps for your colon health (e.g., schedule another colonoscopy in 3-5 years)? 

· Yes
· No

Is there anything else you’d like to share about your CRC screening experience?

· Open text box


